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Ne IToxazarenu HcTounuk PesynpraThl Mo yupexaeHuro Ennanna nsmepenus PesynbpTats
/n uHpopManuH (3HaueHue (umoeosoe 3nauenue
MOKA3aTeJs) noxkazamens)
1. Omrpeimocmb u oocmynnocme ungopmayuu 06 opzanusayuu
L1 | CootBeTcTBHE MHDOPMALKMK O HEATETHHOCTH OPraHH3ALUU OduumansHeii caliT 30 6amtoB 30

CoLWaNbHOW Cephl, pa3MElIeHHOW Ha OOIIeNOCTyMHBIX
MHQOPMAIIMOHHBIX Pecypcax, € COAEPIKAHUIO U TOPAIKY
(dbopMe), yCTaHOBIEHHBIM 3aKOHOATENIBHBIMH M HHBIME
HOPMAaTUBHBIMU [IPABOBBIMHU akramu  Poccuiickoit
Denepanmn

OpraHM3aliy Ha
https://edu.tatar.ru

CooTseTcTBHE MH(DOPMALMK O AEATENHHOCTH OPraHU3AIMH
COLMAIIbHOM Cephl, pasMEIeHHOM Ha WH(OPMAIMOHHBIX
CTCHIAaX B NOMENIEHNH OPraHU3aluy COLHaIbHOM ChepEl, ee
COAepXaHMI0O M mopsaaky (¢dhopMe), YCTaHOBICHHBIM
HOPMaTHBHBIMU MPABOBBIMH aKTaMH.

CTeHapl yIperxaeHUiA

O6bem uHdopMaum (xonmm4ecTBO
MaTepHAaJIOB/e TNHUI] uHpOpMALN),
pasMEIIEHHOM  Ha  WH(MOPMAIHOHHBIX

CTCHIAaX B IIOMEWICHWH OpraHu3anuy IIo
OTHOIICHUIO K KOJHWYECTBY MAaTEpPHAJIOB,
PasMEIICHUC KOTOPBIX YCTaHOBJICHO
HOPMATHUBHBIMH NPABOBBIMH aKTaMU

CootBeTcTBHE MHYOPMALMH O IEATENBHOCTH OPraHM3AINH
CoIMansHoM cdepsl, pasMenIeHHON Ha O(HIMATLHOM caiiTe
OpraHu3ali¥ COUMAaJbHOM chepbl, ee COomepKaHuIo W
nopsanky  (popme),  yCTAHOBIEHHBIM  HOPMATHBHBIMH
IIPaBOBBIMH aKTaMH.

OdurmaneHelii caiit
OpraHM3alyy Ha
https://edu.tatar.ru,

O0BeM HHpOPMAIUH (xommgecTBO
MaTepUaIOB/e IMHUIT uH(pOpPMAIHH),
pasMeIeHHol Ha odumuansHOM  caiite
OpraHM3alKy 10 OTHOIIEHUIO K KOJIUYECTBY
MaTepHaoB, pasMemeHve KOTOPBIX
YCTAHOBJICHO HOPMATHBHBIMH ITPaBOBBIMHU




dKTaMH

1.2. | Hanuume Ha OQUIHATBHOM CaiiTe OpraHM3aLyH COLMAILHOM OdunuansHerii caifr 30 6amoB 30
chepsl HHPOPMAIEY O AUCTAHIHOHHBIX CTIOCO6ax 06PaTHOM OpraHM3aliy Ha
CBASM M B3aUMOJACHCTBHS C NOJydaTeIAMH YCIyr W ux | https://edu.tatar.ru,
(GYHKIUOHHpOBaHWE MOHHUTOPHHT
Tee(OHHbBIX 3BOHKOB
U 3IIEKTPOHHBIX
IIIICEM B
OpraHM3aLHIo
1.2.1 | Hanuuwe u QyHKUMOHMpOBaHME Ha O(HMIHAIBHOM caifTe Odunpansasiii caiir | Konuauectso (yHKIHOHUPYIOITHX
opranusanuy MHOOPMAIMM O AWUCTAHIMOHHBIX CII0CO6ax OpraHM3alliy Ha JUCTAHIUOHHBIX CIIOCOOOB B3aUMOIEHCTBHSA
B3aUMOJCHCTBUSA C MONydaTeNsMd ycmyr: teineoHa; | https:/edutatarru, | (or  ommoro  go TpeX  cmocoboB
3JIEKTPOHHOM TOYTHI; SJEKTPOHHBIX CepBUCOB ((opma mys MOHUTOPUHT BKJIFOUUTENBHO)
o Jauu 9JEKTPOHHOTO obparrenus (xanobsl, | TeneOHHBIX 3BOHKOB
NPEeUIOKEHUS), MOJTyYeHHe KOHCYJIbTAIlUH o 1 3JIEKTPOHHBIX
OKa3bIBaeMBIM YCIIyraM M TIp.); pazaena «HacTo 3amaBacMble IIICEM B
BONPOCHI»;  TEXHUYECKOH  BO3MOXKHOCTH  BBIP@XKEHMS OpTaHHU3aLIIO
HOJIy4aTeJIeM YCIyT MHEHHUSA O KayeCTBe YCIIOBUM OKa3aHMs
YCIYT OpraHu3anuel couuanbHON chepbl (HaIMUUE aHKEThI
AJIsL OTIpOCa TpaXkAaH WM TUIEPCCHUIKA Ha HEE); MHOTO
IUCTaHIMOHHOIO CI0C00a B3aUMOIEHCTRYSI.
L.3. | Mons MOJTyJaTeieit YCIIyT, YOOBJIETBOPEHHBIX | M3ydeHne MHEeHMS 40 6annoB 40
OTKPBITOCTHIO, TOJHOTOM M JOCTYIHOCTBIO MH()OPMALMH O poauTeneit
JEATENIHOCTH OPraHu3aliy COLUAIBHOM chephl (3aKOHHBIX
IpeACTaBUTENEH
o0ydarommxcs)
1.3.1 | Y1ioBIeTBOPEHHOCTS Ka4eCTBOM, MOJTHOTOMU u | HMzydeHue MHeHUS
HOCTYITHOCTBIO MHPOPMALUHU O JEATENbHOCTH OPTaHHU3ALNN ponuteneit
COLIMATbHON C(EpBI, pa3MeINeHHOM Ha HH(MOPMAIMOHHBIX (3aKOHHBIX
CTEHJaX B MOMEIICHUH OPraHU3alliy COIMAIBEHOM chepEL. IpeACTaBATENEH
1.3.2. | VnioBnetBopeHHOCTH KauyeCcTBOM, TTOJTHOTOM 71 o0yJaroImmxcs)
JOCTYIHOCTHIO MHGOPMALHY O ACATEIBHOCTH OPTraHU3ALNN
COLIMAIbHOM Ccephl, pa3sMEINEHHON Ha O(QUIHAILHOM caiiTe
OpraHu3aIMK COLMAILHON cephl B ceTH «HTEpHETY.
99,6 100 6awios 100
1. Kpumepuii komgpopmuocmu ycnosuii npedocmaeienus ycayau, 8 Mom Yucie 6pemMsa 0HCUOAHUA ee NPEdOCMasNCHUA
2.1. | ObecrieueHrie B  OPTraHM3AMH  COLHAIBLHOM chepsl CratoTtuer 50 6amnoB 50
KOM(OPTHBIX YCIOBHIA IPETOCTABIEHHS YCIIyT OpraHM3alIuy,
OTYET O pe3yJIbTaTax
caMo00ciIeToBaHus,

BHU3YaJIbHBIM OCMOTP




2l

Hamuune KOMQOPTHBIX YCHOBHHA Ui OPEIOCTABICHUSL
yCIIyr, HampuMep: Haludue KOMQOPTHOW 30HBI OTHBIXa
(oxupanust), 000pyJOBaHHON COOTBETCTBYIOMIEH MeOeIbIo;
HaIMYHe U TOHATHOCTh HABHTALMM BHYTPH OpraHU3aLuA
CONMATBHOW C(epbl; HAIMYHWE M JOCTYMHOCTh HUTHEBOU
BOJIbI; HAIMYME M DOCTYITHOCTh CaHWTApHO-TATAEHHIECKUX
NOMENICHN;  CaHWTapHOE  COCTOSHHE  IOMEHICHHIA
OpraHW3alli¥  COIMaJbHOW  cdephl;  TpaHCIOPTHAS
JOCTYITHOCTh (BO3MOXKHOCTh JIO€XaTh 1O OpPTaHU3AIMA
coumanbHOW cdepbl Ha OOINECTBEHHOM TpaHCIOPTE,
HaJli4ue MapKOBKM); MHOCTYIHOCTH 3allCH HAa IIONy9YeHHE
yeryra (mo  TenedoHy, Ha OQHIMAIEHOM  caiite
OpraHu3aly CcoUManbHOM cdepel B cetu MHTEpHeT,
nocpeactBoM EpxmHOTO TOpTAana TrOCYHAapCTBEHHBIX M
MYHHIMIATGHBIX YCIYT, TpPH IJIMYHOM TIOCEIEHHHA B
perucTpaTrype MO Yy  CHEOWAINCTa  OpraHU3aIMU
COIMANBHOM ceprl U Np.); HHBIE ITapaMeTPbl KOM(OPTHBIX
YCIOBHUH,  YCTaHOBJEHHbIE  BEJOMCTBCHHBIM  aKTOM
YIOJHOMOYEHHOTO ()eAepaTLHOT0 OpraHa MCIONHUTEIEHON
BIIACTH.

CratoTtuer
OpraHu3aluH,
OTYET O pe3yIbTaTax
camMoo00ce0BaHus,
BU3YyaJbHbIA OCMOTP

Hamvame mnaty u  Oomee KOMGOPTHBIX
YCIIOBHI UTS IIPEAOCTABICHHUS YCIYT

2.3. | Jons noJryJaresiei yenyr YIOBJIETBOPEHHBIX Wzyuenne MEeHHS 48
KOM(OPTHOCTHIO IPEJOCTABICHUS YCIYyr OpraHM3aluei poaurenei
conuaIbHOU cepsl (3aKOHHBIX
npeacTaBuTenei
00yJaronuxcs)
2.3.1 | Ya0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  IPENOCTABIECHHSA H3zyuenue MHEHMS
YCIIyT OpraHu3alnueii couuanbHON chepsl. poauTenen
_ (3aKOHHBIX
npeacTaBuTeNeit
00yJaromuxcs)
98
1II. Kpumepuu 0ocmynnocmu yciy2 014 UHEAIUO0E
3.1. | ObopynoBaHue TIOMEINCHMI OpraHM3aly CONUAILHOMN CraTtoT4er 20
chepsl M nNpunerammeld K—Heil “TEPPHUTOPHU C- YUETOM —OPraHW3aANUN, - "~ - 4

JOCTYINHOCTH IJId HHBAJIUA0B ™ R

OTYET O pe3yJibTaTax

caMoo0cCIie IoBaHus,
BH3YaIBHBIA OCMOTP
3.1.1 | Hannyue B NMOMEMICHHUAX OpPraHU3aldy COMUATBHON Cheps CratoT4der OTCYTCTBYIOT YCJOBHS JOCTYIMHOCTH JUIA
W Ha TIpWIeramoueil Kk Hell TeppUTOpHU: 000PYHIOBAHHBIX OpraHu3aliy, HWHBAJTAIOB
BXOJHBIX TPy NMaHIycaMHu (IOJEMHBIMH IDTaTOpMamMm); | OTYET O pe3yibTaTax
BBIJISJICHHBIX CTOSTHOK ISl aBTOTPAaHCIIOPTHBIX CpPEeACTB | caMoo0ciieT0BaHMs,




WHBAJIMIOB;  aJlaNTUPOBaHHBIX  JHUQPTOB,  MOPyYHEH,
pacIIMPEHHBIX ABEPHBIX IIPOEMOB; CMEHHBIX Kpecel-
KOJICOK; ~ CNeMUalbHO  OOOPYIOBaHHBIX  CaHUTApHO-

TATMEHUYECKHAX TIOMEIIEHUH B OpraHu3allid COUUAIBHOMN
cdepsl.

BU3YaJIbHBIA OCMOTP

3.2 | Honsa noxyyaTeseit YCIIyT, YIOBIETBOPEHHBIX | M3yueHue MHeHUSA 40 6amnoB 31
JOCTYIHOCTBIO YCIIYT UL HHBATHIOB poauTenei
(3aKOHHBIX
IIpeICTaBUTEIIEH
00yJaromuxcs)
3.2.1 | Y0BIETBOPEHHOCTh JOCTYMHOCTBIO YCJIYyr Al mHBanuaos | M3zydeHue MHEHMS
Yucno monydatenei ycayr-MHBAaIMAOB, yOOBIETBOPEHHBIX ponuTenei
JOCTYIHOCTBIO YCIYr WIS WHBAJIMIOB, MO OTHOIIGHUIO K (3aKOHHBIX
YHUCTy ONpOINCHHBIX IIOdydYaTeneidl ycimyr- WHBaIUIOB, npeacTaBUTeNneH
OTBETHMBIIMX Ha COOTBETCTBYIOIIUI BONPOC aHKETHI 00yJaromuxcs)
3.3 | ObecneueHne B OpraHM3aly COLMAIBHON cdepsl ycinoBuit CratoTuer 30 6amnos 27
JOCTYTIHOCTH, HO3BOJLIIOIIMX HHBAIHAAM IOJydaTh YCIyTH OpraHHU3aluy,
HapaBHE C IpyTUMHU OTYET O pe3yNIbTaTax
caMo0oOCIIeJOBaHMS,
BU3yaIbHBIH OCMOTP
3.3.1 | Hanpyne B opraHW3anud CONMAIBbHOM cdepsl ycnoBMi CratoTueT Konnuectso yCIIOBUHI JOCTYIIHOCTH,
IOCTYITHOCTH, TO3BOJIAIONINX WHBAJIKMAAM IONy4aTh YCIYI'H OpraHM3aliy, NO3BOJIAIOINYX MHBAJIAIAM IOIydYaTh YCIyTH
HapaBHe C IpPYI'MMH: AyONMpoBaHWE IJIs1 WHBAIMIOB IO | OTYET O pe3yibTaTax | HapaBHe ¢ ApYTUMH (OT OJHOrO A0 YETHIPEX)
CIlyXy M 3peHMIO 3BYKOBOM ¥ 3puTenbHON uH(opMaumy; | camooOcienoBaHus,

nyOnupoBaHWEe HAANMUCEH, 3HAKOB W HMHOW TEKCTOBOM M
rpadudeckoid WHGOPMAUWHM 3HAKAMH, BBINOJIHEHHBIMHU
penbedHO-TOYeuHBIM mpupTOM DBpaiing; BO3MOXKHOCTH
MPEIOCTABICHNS] MHBAIMAAM MO CIOyXy (CIyXy W 3pSHHIO)
ycoyr — cypAomepeBomumka  (THuocypaonepeBoIYuKa);
HATMYAE ATbTePHATHBHONW BepcuM OQHIHAIBHOTO caiita
OpraHM3aliiM conManbHOM cdepbl B cetn WHTEpHET mis

BI/I3yaJH>I{bII71 OCMOTp

HHBAJIU0B o 3PEHUIO; noMouib, OKa3bIBacMas
pabOTHMKAMM  OpraHH3aLMH COIMAIEHOM cdepsr, | i)
T [ NpOMEAIAMYE HE00XxouMoe —ooydeHWme |

(MHCTPYKTHPOBAHHE) II0 CONPOBOXICHHUIO MHBAIMIOB B
HNOMENICHUSIX OpPraHW3all{ COLMANBHOM cepsl W Ha
NpWICTAIOME  TepPUTOPUM;  HAIWYHe  BO3MOXHOCTH
IPEIOCTaBIEHHS YCIyTd B JUCTAHIMOHHOM pEXHAMeE WU Ha

JIOMY.




pabOTHHKOB  OpraHM3amiu COlMaNbHOM  cepsl  IpH
HCIIONB30BAaHAM THUCTAHIMOHHBIX (OpM B3aMMOIEHCTBHA
(mo TeneoHy, MO ONEKTPOHHOW TOYTE, C IOMOIIBLIO
3IEKTPOHHBIX CEPBHCOB (TOJa4H 3MEKTPOHHOTO obpareHus
(kanobbl, TPELIOKEHHs), NONYYCHHs KOHCYNBTalMM IO
OKa3bIBAEMBIM YCITyTaM H IIp.).

poamTENeH

(3aKOHHBIX
npeacTaBUTENEN
00y9aroImuxcs)

[ 100 6amos 78
IV. Kpumepuii 000poicenamensHOCHL, 6€HCIUE0CHU PabOmMHUKOE OP2AHU3AUUU
4.1. | Jonsa HoJTyqaTesien yeuyr, yIOBJICTBOPEHHBIX | M3ydeHne MHEHHA 40 6amnoB 40
JI00pOXKENATENHHOCTBIO, BEXKJIUBOCTHIO pabOTHHUKOB poauTeneH
OpraHM3allii  COLMANBHON  chepsl, 00eCIeYNBAIOIIIX (3aKOHHBIX
NepBUYHBI KOHTAKT M HMHGOPMHPOBaHHME IOJIydaTellsd npencTaBUTeNeH
yCIYyrH ~ TPH  HENOCPEICTBEHHOM  OOpameHuu B 00yJaroImmxcs)
OpraHM3alAIo0 CONMANBHOM Chepsl
4.1.1 | VIoBIEeTBOPEHHOCTH JOOPOXKENATENHEHOCTBIO, BEXKITHBOCTBIO H3ydenne MEEHUA
pabOTHUKOB OpraHu3aluH conmanbHOI cdepsl, ponuTeneH
0becTieYnBAFOIIHX TIePBUYHbII KOHTAKT U MH(OPMUPOBAHHE (3aKOHHBIX
mosydares yciyrs (paGOTHAKA CHPaBOYHOH, MPHEMHOr0 npencTaBUTeNeH
OT/IeNeHns, PErMCTPATYPEl, KacChl M IpOYMe PabOTHHKH) 00y4aronmmxcs)
IpM HEMOCPeICTBEHHOM OOpalleHMH B  OpPraHHM3alMio
CONMANIBHOM CepBl.
42 | Homsa noTydaTeIe yCIyr, YIOBJIETBOPEHHBIX H3ydenue MHEHHS 40 6amioB 40
J00pOXKENATENHHOCTEIO, BEXUJIUBOCTBIO pabOTHUKOB ponutenei
OpraHM3aliM  COLMANbHOM  cepsl, 00ecreyMBaIOLINX (3aKOHHBIX
HENOCPEICTBEHHOE OKasaHWe YCIYTH MpH oOpalleHHy B npencTaBATENeH
OpraHM3aLMI0 CONMANBHOM Chepsl 00yJaromuxcs)
42.1 | YIOBIeTBOPEHHOCT JOOPOKENATEIBHOCTBIO, BEKIMBOCTHIO H3ydeHre MHEHHS
pabOTHHKOB OpraHH3alUH CONUAIBHOM ctepsl, poxuTenei
00€eCIeynBaIOIMX HEMOCPEACTBEHHOE OKa3aHHe YCITyrd (3aKOHHBIX
(Bpaun, conuanbHbIE paboTHUKY, pabOTHUKH, npeacTaBuUTENeH
OCYIIECTBIIIOLIHE 9KCIEPTHO-PEad MIUTAIIHOHHYIO 00y9aromuxcs)
JIMATHOCTHKY, TIperofaBaTeNd, TPeHEePhl, HHCTPYKTOPEL,
6ubIHOTEKApH, IKCKYPCOBOJBI W MPOYHE pabOTHHKM) NpH
oGpaleHuH B OPraHH3aIHUI0 COLMAIEHOM chepsl.
4.3. | Jlons nosrygaTtesen YCIIyT, YIOBIETBOPEHHBIX H3yuenue MHCHUSA 20 6a1oB 20
JI00pOXKeNATENLHOCTRIO, BEXXIIMBOCTBIO pabOTHHUKOB poautene
OpraHM3alMy COUHMANBHONW Cepbl NpH  HCTIOIB30BAHMU (3aKOHHBIX
IHCTAHIMOHHLIX HOPM B3aMMOIEACTBHA npeacTaBUTENeH
00ydJaromuxcs)
4.3.1 | Y noBIETBOPEHHOCTh JODPOKENATENLHOCTBIO, BOKIMBOCTEIO | M3ydeHue MHERUS > e




| 100 6a10B 100
V. Kpumepuii y006;1emeopeHHoCmU YC106UAMU OKA3AHUA YCILy2
5.1 | Jlona momy4arenei ycayr, KOTOpbIE TOTOBbL PEKOMEHI0BATh Hsydyenne MHeHUA 30 6amoB 30
OpraHM3alMi0 COUMATbHON cdepbl PpOACTBEHHHKAM H poauTenei
3HAKOMBIM (Moriii Obl €e peKOMEeHIoBaTh, ecau Obl OblIa (3aKOHHBIX
BO3MOXHOCTB BEIOOpa OpraHM3alyy COLMAIbHOM cephl) npeAcTaBATENCH
00yJarommxcs)
5.1.1 | ToToBHOCTH mojiydyaTenei  ycuyr — pekoMmeHposaTh | H3ydeHwe MHeHMS
OpTaHM3alMI0 CONMANbHOM cdepbl pOACTBEHHHKAM U poxuTenen
3HAKOMBIM. (3aKOHHBIX
NpeACTaBUTEIEH
00yJarommxcs)
52 | Hons noy4yaTenen YCIIyT, YIOBIETBOPEHHBIX | M3yueHne MHEHHA 20 6annoB 20
OpTaHU3aIOHHBIMYU YCIOBHAMHE NPEIOCTABICHUS yCIIyT poxuTenen
(3aKOHHBIX
MpeAcTaBUTENeH
o0yJaromuxcs)
5.2.1 | Y0BIETBOPESHHOCTH nonydaTenen ycayr |  H3ydenue MHeHHA
OpPraHM3aliOHHBIMH  YCIOBWSIMH  OKasaHMs  YCHyT, poauTenei
HApPUMeEp: HaIM9WeM W TOHATHOCTHIO HAaBUTAWM BHYTPH (3aKOHHBIX
OpraHu3aldH CcoluanbHOM cdepbl; rpagukoM paboOTHL npeacTaBuTeneit
OpraHuM3alid  COIHMANbHOW  cdepbl  (mMoApasjeNeHus, 00yJarommxcs)
OTIEIBHBIX CHELNAIIUCTOB, rpagukoM npuxoaa
CONUaNBHOr0 pabOTHUKA Ha IOM H IIp.).
5.3 | Hons moxydaTenedl YCIOyr, YHOBJIETBOPEHHBIX B ILIEJIOM H3ydyeHue MHEHUSA 50 damnos 50
YCIOBHSIMH OKa3aHMsl YCIyT B OpPraHM3allMM COLMAIbHOMN poauTenen
cepsr (3aKOHHBIX
IpeAcTaBUTeNIeH
obyJaromuxcs)
5.3.1 | YoBNeTBOpEeHHOCTh  TONy4areneil ycayr B nenoM | M3ydeHwe MHeHMA
YCIOBMSIMH OKa3aHWs YCIYyT B OpPraHW3alliM COLUANbHOM poauTene
cepsr. (3aKOHHBIX
npeACTaBUTENEH
00yJaromuxcsi)
e ! fe e i) 100 6amtoB _100
Hmozosoe 3nauenue ¢ yacmu noxazameneii, xapakmepuzymmlix obuquii Kpumepuii v i
OUeHKU ; .
HToropoe cyMmapHoe 3Ha4eHHeE M0 COBOKYITHOCTH O0LIHMX KPUTEPHEB B YaCTH 476

nokasareJiei, XapaKTepUu3yrumux oluue KPHTEPHH OUECHKH MO OpraHu3aluu




BriBoabl U nIpe105KeHUs
HE3ABMCHMBIX JKCIIEPTOB, PoaHTe el (3aKOHHBIX MpeIcTABUTe el BOCHIHTAHHUKOB)
10 pe3ylbTaTaM He3aBHCUMON OIIeHKU KadecTBa YCIOBUI

10 OKa3aHHIO YCIYyT B cpepe obpazoBaHus
MAOY «I'mmHuazus No76»
(HaMMeHOBaHME OpPraHU3aLMK)
ropona Habepexusie Yennst PecriyOmuku Tatapcran




